
While we were closed we were busy working to improve our 
website! 

  
We have decided to switch the software that we will be using for membership 
management and registration. The new software is called Membership Integrity 
System (MIS). The system is much more functional for both staff and patrons. 
Families will be able to see, edit, and book all of their family members from one 
account. 
  
Once fully set up, you will be able to register for a membership, sign waivers, add 
family members, and pay all at once.  

For existing members you must create an account. Once set up, we will manually 
add your current membership plan we will correct your extended expiration dates 
when you decide to return.  

For non-members, at this time, phase 1 will only include regular members. Non-
members will eventually have accounts, however we ask you to please wait until 
the new system is set up for current members. If you would like to sign up for a 
new membership, at this time, only in person sign up is available.  

Soon you will see links to the new system in our website instead of the Mindbody 
links.  Members can begin to set up their account in the new system at any time 
by clicking here and following these instructions.   

How to create new account for existing members (you must do this in order to 
reserve a booking window at the pool): 

1. Click on the link above to begin. 
2. When you click the link to sign up you will see that you will be assigned a 

“Temporary Membership”.  This you can use to book classes until we are 
able to apply the correct membership for you. 

3. You will be asked to fill out your name and email address. 
4. You then can add your family members, skip that if you have an adult 

membership. 
5. The next screen will ask you to choose a username and password. 
6. After that you will be asked to sign the waiver. 
7. You will get an activation email where you MUST click on the link to 

activate your account.   
8. You can then sign into your account.   

https://www.mis.io/portal/masa/member/kiosk/signup/bbd74d73-f5b0-4892-bdc6-22fc3ef612a3
https://www.mis.io/portal/masa/member/kiosk/signup/bbd74d73-f5b0-4892-bdc6-22fc3ef612a3
https://www.mis.io/portal/masa/member/kiosk/signup/bbd74d73-f5b0-4892-bdc6-22fc3ef612a3


9. In the menu on the left click on “Account Details” and fill in your profile 
information.  Please complete all of the fields in the top box for the primary 
member. 

10. If this is a family or youth membership use the link on the left that says 
“Family” to add your family members.  Only name and birth date is needed 
for family members.  For youth memberships you only need to add the child 
that is a member.  The information from your profile is carried over to your 
family members, so if you wish you can change things in their profile, but 
you may want to keep your phone and email in the children’s profiles so we 
can easily reach you, and optionally you can add info for your spouse.  

11.After you have set up your account we will add your membership and switch 
over your auto payments if you are on an auto pay plan.  If you are on an 
auto pay plan please click on “Payment Methods” in the menu on the left 
and add your charge card information. 

12.Once you have established your account, you can click on “classes” in the 
upper right to reserve a lap swim time 

Mindbody autopay will remain active until we get everyone switched over.  You 
will still be able to log into your Mindbody account during the transition.  Most of 
the links on our website will change but we will still keep a link to the Mindbody 
login page on the home page of our website until everyone is switched over. 

If you are a person that does not use computers you can fill out a paper 
membership form and we will enter it for you.   


